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Statement on Deleted Messages

Name: Mike Phillips
Position:  CEO Envisage Systems Limited

| am the above named and CEO of Envisage Systems Limited, the developers and
suppliers of PhoneBase. PhoneBase is an electronic retrieval system for data stored on
Subscriber Identity Module (SIM) cards. | have been asked about deleted text
messages using the PhoneBase system.

The fact that the PhoneBase system was capable of recovering deleted text messages
only became apparent after the system layout was completed, and had been in use for
some time.

This additional facility was introduced as a result of changes to the application software.
Because the system is being used in a rapidly changing technical environment, constant
software changes are being made. For this reason, it was impossible, at the time, to
create a specific box in which to place the deleted messages.

It was considered important to reproduce the deleted messages (both sent and
received) in the system display and printout and, for this reason, it was decided to place
them all in the “Message Sent” box, but with the addition of the word 'deleted’.

A future version of PhoneBase will place the deleted messages in a clearly defined area
within the system.
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